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Hanoi, July 22, 2025 

 

To: Organizations, Individuals, and Enterprises 

On In the context of the national digital transformation as directed by the Party and the State under 

Resolution No. 57-NQ/TW dated December 22, 2024, on the breakthrough in science, technology, 

innovation, and national digital transformation, the Intellectual Property Office of Vietnam (Ministry of 

Science and Technology) has been implementing measures to improve the quality of the information 

system for handling administrative procedures online. This enables organizations, individuals, and 

enterprises to carry out intellectual property-related administrative procedures in a fast, convenient, 

transparent, and cost-effective manner. 

Through the Online Public Service Portal, you can: 

• Submit industrial property registration applications anytime and anywhere; 

• Monitor the status of application processing online; 

• Receive processing results via the internet; 

• Receive timely technical assistance from the Intellectual Property Office of Vietnam. 

The IP VIETNAM respectfully requests organizations, individuals, and enterprises to increase the use 

of online public services at the following address: https://dichvucong.ipvietnam.gov.vn. 

The use of online public services not only helps improve the efficiency of the administrative work of 

organizations, individuals, and enterprises, but also contributes to supporting State agencies in building 

a modern, transparent, and service-oriented public administration. 

The IP VIETNAM commits to continuously improving and upgrading the system, ensuring its security, 

safety, and user-friendliness, and will always accompany and support you throughout the service usage 

process. 

For more information, please contact: 

Department for Receiving and Returning Administrative 

Procedure Results 

Address: No. 386 Nguyen Trai Street, Thanh Xuan Ward, Hanoi 

Email: Phelpdesk@ipvietnam.gov.vn 

 

 

ZALO AO 

 

The Intellectual Property Office sincerely thanks and hopes to continue receiving the positive 

cooperation of organizations, individuals, and enterprises. 

Recipients: 

− As above; 

− Online Public Service Center of the IP 

Office 

− Archives: VT, Admin Office 

ON BEHALF OF THE DIRECTOR GENERAL 

DEPUTY DIRECTOR GENERAL 

 

(signed and sealed) 

Tran Van Hiep 

 

 


