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Hanoi, July 31, 2025 

 

NOTICE 
Regarding the Prioritization of Receiving and Processing Online Application Filing in the Field 

of Industrial Property 

Implementing the guidelines of the Party and State on reducing, simplifying administrative 

procedures (AP), and promoting digital transformation in the operations of state administrative 

agencies to improve the efficiency of online public service delivery, the Intellectual Property Office 

of Vietnam (IP VIETNAM) is promoting digital transformation while facilitating organizations, 

individuals, and enterprises in conducting administrative procedures in the field of industrial 

property. IP VIETNAM hereby announces as follows: 

1. From August 10, 2025, the IP VIETNAM will implement a mechanism to prioritize 

receiving and processing applications via online submission for administrative procedures in the 

field of industrial property. At the same time, the Office is researching the roadmap to gradually 

move towards fully receiving applications online, replacing entirely the paper submission method. 

Accordingly, applications submitted via the Online Public Service System will be automatically 

classified, counted, and forwarded to the formal processing system, thereby shortening processing 

time, improving management efficiency, and being eligible for a 50% fee reduction under current 

regulations. 

For applications submitted via other methods (in-person, by post), the Office still receives and 

processes them under current regulations. However, these methods still require time for manual 

checking, material digitization, classification, and entry into the processing system, potentially 

leading to longer processing times. Therefore, applicants are encouraged to use the online system 

if they meet the conditions specified by law. 

2. Online application submission address: https://dichvucong.ipvietnam.gov.vn  

3. The Intellectual Property Office will organize support for organizations, businesses, and 

individuals in filing and processing administrative procedures online via the official Zalo channel 

or at the following addresses: 

• 386 Nguyen Trai Street, Thanh Xuan District, Hanoi 

• Southern Representative Office: No. 1186, 3/2 Street, Binh Thoi Ward, Ho Chi Minh City 

• Central Representative Office: 135 Minh Mang Street, Ngu Hanh Son District, Da Nang 

City 

4.  During the implementation process, if any issues arise, applicants are requested to contact the 

Ministry’s One-Stop Derpartment of IP Vietnam for assistance: 

Department for Receiving and Returning Administrative 

Procedure Results 

Address: No. 386 Nguyen Trai Street, Thanh Xuan Ward, Hanoi 

Email: Phelpdesk@ipvietnam.gov.vn 

 

 

      ZALO AO 

 

IP Vietnam hereby notifies organizations, businesses, and individuals to be informed and comply 

accordingly. 

 

https://dichvucong.ipvietnam.gov.vn/


 

Recipients: 

- As above; 

- Director General and Deputy Director 

Generals; 

- Departments under IP Vietnam (for 

implementation); 

- IP Vietnam Portal; 

- Archives: Office of Records, Administration 

Office. 

ON BEHALF OF THE DIRECTOR GENERAL 

Deputy Director 

 

(signed and sealed) 

Tran Quang Hung 
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