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Ha Néi, ngay 31 thdng 7 nam 2025

THONG BAO
Vé vige wu tién tiép nhin va xir Iy don ngp true tuyén
trong linh vire s¢ hitu cong nghiép

Thuc hién chu trwong ciia Dang, Nha nude vé viée cét giam, don gian hoa thu
tuc hanh chinh (TTHC), diy manh chuyén dbi sb trong hoat dong clia co quan hanh
chinh nha nuéc va K& hoach ning cao hiéu qua sir dung dich vu céng truc tuyén cia
Cuc S& hitu tri tué nham thic ddy chuyén déi sb, tao thuén loi téi da cho t6 chic,
ca nhén va doanh nghiép khi thuc hién TTHC trong linh vuc s& hitu céng nghiép,
Cuc S¢ hitu tri tué thong bao nhu sau:

1. Tir ngay 10/8/2025, Cuc S& hitu tri tué trién khai co ché wu tién tiép nhan
va xir ly don ndp qua phuong thirc truc tuyén dbi véi cac TTHC trong linh vyuc sé
hitu cong nghiép. Pong thdi, Cuc dang nghién ciru 16 trinh tién ti chi tiép nhén don
truc tuyén, thay thé hoan toan hinh thic nop don gidy.

Theo d6, don ndp qua Hé théng dich vu cong true tuyén s& duoc tur dong phéan
ludng, s6 héa va dua vao quy trinh xi ly chinh thire, gitip rut ngén thoi gian giai
quyét, nang cao hidu qua quan ly va duoc giam 50% 1& phi theo quy dinh.

Déi véi cc don ndp qua hinh thie khéc (tryc tiép, buu chinh), Cuc van tiép
nhén va xtt ly theo quy dinh hién hanh. Tuy nhién, do phai thuc hién bd sung céc
bude kiém tra, nhap liéu va sb hoa thii cong, thoi gian xit 1y ¢6 thé kéo dai hon so
v6i don truc tuyén. Cac don nay s& dugc xit ly theo diéu kién thuc té, theo quy dinh
cua phap luat.

2. Pia chi ndp don tryc tuyén: https://dichvucong.ipvietnam.gov,vn

3. Cyc S& hitu trf tué s& t6 chitc hd trg t6 chiic, doanh nghiép, c4 nhan thuc
hién viéc khai, nop TTHC truc tuyén qua Kénh zalo chinh thirc hoic truc tiép tai tru
s& (sb 386 dudong Nguyén Tri, phuong Thanh Xuan, Ha N6i), Van phong dai dién
ctia Cuc tai Thanh phé H6 Chi Minh (s 1196 duong 3/2, phudng Binh Théi, Thanh
phb Hb6 Chi Minh va Vin phong dai dién tai Thanh phd Da Ning ( s 135 Minh
Mang, phuong Ngii Hanh Son, Thanh phd Pa Néng).

4. Trong qua trinh thuc hién, néu cé vuong méc, dé nghi td chirc, doanh
nghiép, ca nhan lién hé véi BO phan Mot ctra ctia Cuc S& hiru tri tué dé duoc huéng
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B0 phan Tiép nhin va Tra két qua giai quyét TTHC: ,
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Zalo AO:

Cuc S& hitu trf tué théng béo dé to chirc, doanh nghiép, ca
nhan biét, ap dung@m
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MINISTRY OF SCIENCE AND TECHNOLOGY SOCIALIST REPUBLIC OF VIETNAM
INTELLECTUAL PROPERTY OFFICE OF VIETNAM Independence — Freedom — Happiness

No.: 2929/TB-SHTT
Hanoi, July 31, 2025

NOTICE

Regarding the Prioritization of Receiving and Processing Online Application Filing in the Field
of Industrial Property

Implementing the guidelines of the Party and State on reducing, simplifying administrative
procedures (AP), and promoting digital transformation in the operations of state administrative
agencies to improve the efficiency of online public service delivery, the Intellectual Property Office
of Vietnam (IP VIETNAM) is promoting digital transformation while facilitating organizations,
individuals, and enterprises in conducting administrative procedures in the field of industrial
property. IP VIETNAM hereby announces as follows:

1. From August 10, 2025, the IP VIETNAM will implement a mechanism to prioritize
receiving and processing applications via online submission for administrative procedures in the
field of industrial property. At the same time, the Office is researching the roadmap to gradually
move towards fully receiving applications online, replacing entirely the paper submission method.

Accordingly, applications submitted via the Online Public Service System will be automatically
classified, counted, and forwarded to the formal processing system, thereby shortening processing
time, improving management efficiency, and being eligible for a 50% fee reduction under current
regulations.

For applications submitted via other methods (in-person, by post), the Office still receives and
processes them under current regulations. However, these methods still require time for manual
checking, material digitization, classification, and entry into the processing system, potentially
leading to longer processing times. Therefore, applicants are encouraged to use the online system
if they meet the conditions specified by law.

2. Online application submission address: https://dichvucong.ipvietnam.gov.vn

3. The Intellectual Property Office will organize support for organizations, businesses, and
individuals in filing and processing administrative procedures online via the official Zalo channel
or at the following addresses:
e 386 Nguyen Trai Street, Thanh Xuan District, Hanoi
e Southern Representative Office: No. 1186, 3/2 Street, Binh Thoi Ward, Ho Chi Minh City
o Central Representative Office: 135 Minh Mang Street, Ngu Hanh Son District, Da Nang
City

4. During the implementation process, if any issues arise, applicants are requested to contact the
Ministry’s One-Stop Derpartment of IP Vietnam for assistance:
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IP Vietnam hereby notifies organizations, businesses, and individuals to be informed and comply
accordingly.


https://dichvucong.ipvietnam.gov.vn/

Recipients:

- As above;

- Director General and Deputy Director
Generals;

- Departments under IP Vietnam (for
implementation);

- IP Vietnam Portal;

- Archives. Office of Records, Administration

Office.

ON BEHALF OF THE DIRECTOR GENERAL
Deputy Director

(signed and sealed)
Tran Quang Hung
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